Fw: Day Care Negligence
From:Asha Thomas (ashathomas48@yahoo.com)
To:childrights.cpcr@kerala.gov.in
Date:Tuesday, May 31, 2022 at 12:53 PM GMT+5:30
Dear Sir/Madam,

Myself Dr.Sheela George Kandathil working at Healthcare firm at Kerala Region.

My daughter is 5 years old and put her to near by day care,Hello Kids,Palarivattom due to my hospital meetings and other job related responsibilities.

Day One at around 6 :15 Pm only one care taker was accompanied with her and she has severe cough and cold.My daughter was crying for water and no one was there to help her to provide the same.She was very thirsty and tired.On the way, I called my relative who stayed nearby and they had provided her water.

Day 2 ( 5th May): I had dropped her at after noon and picked her back at 05:30 Pm. The second day also the same lady was with my daughter and the care taker had cough and cold. The same day evening, i observed that her full thigh and her buttox was fully covered with insect bites and the same was swollen. I had applied some anti bacterial cream and she was better in the night.

Day 3  (6th May) I had drop her at 11 am and picked her early since i finished my work very early..

The same day at around 6 pm she had developed fever and chills and her whole body was covered with rashes. I took her to EMC hospital and the pediatrician told me that she had a viral attack and insect bite.

Due to high fever she is on antibiotic and other drugs to reduce her fever and skin rashes. Later on I came to Know that the infection and the rashes happened due to your day care center which was completely unhygienic and with out my permission, you had allowed my daughter to play in the water pool which is highly unhygienic .

Almost one week my daughter had been suffering with high fever/skin infection and cough.I took leave almost a week and took care of her. After all this happening to my child, they haven't even inquired why the child hadn't come to the day care for days. 

After a few days, I had visited their Office and informed them to check the premises.

I was shocked to see the places where they clean the children. Such as the toilets and the nearby areas which was very dirty..

The place where the children was sleeping are even more dirty, and the water pool contained many insects and other such creatures inside the pool.

I had explained  the incidents and then also,they had taken these reasons in a very causal manner.' While they had taken my reasons very casually, the supporting staff who overheard these conversations was laughing in an insulting way..

I am continuously sending the email to the day care center and they were not responding .

Please do the needful.

Dr.Sheela George Kandathil

9880931484

----- Forwarded Message -----
From: Asha Thomas <ashathomas48@yahoo.com>
To: info@hellokids.co.in <info@hellokids.co.in>; kl.platinum@hellokids.co.in <kl.platinum@hellokids.co.in>; Mariamma Thomas <mariamsajan_2004@yahoo.com>
Sent: Friday, May 27, 2022, 12:18:57 AM GMT+5:30
Subject: Re: Day Care Negligence

Reminder 3

On Monday, May 23, 2022, 01:19:48 PM GMT+5:30, Asha Thomas <ashathomas48@yahoo.com> wrote: 


Reminder 2

On Thursday, May 19, 2022, 01:27:16 AM GMT+5:30, Asha Thomas <ashathomas48@yahoo.com> wrote: 


Reminder 1

On Wednesday, May 18, 2022, 12:02:07 AM GMT+5:30, Asha Thomas <ashathomas48@yahoo.com> wrote: 



Dear Ms Shanty,

As we discussed,

I had send my daughter Joylyn to your day care center on 4th May 2022 unfortunately i was not able to send her to your center due to your negligence of care and unhygienic of the organization.

Day One at around 6 :15 Pm only one care taker was accompanied with her and she has severe cough and cold.My daughter was crying for water and no one was there to help her to provide the same.She was very thirsty and tired.On the way, I called my relative who stayed nearby and they had provided her water.

Day 2 ( 5th May): I had dropped her at after noon and picked her back at 05:30 Pm. The second day also the same lady was with my daughter and the care taker had cough and cold. The same day evening, i observed that her full thigh and her buttox was fully covered with insect bites and the same was swollen. I had applied some anti bacterial cream and she was better in the night.

Day 3  (6th May) I had drop her at 11 am and picked her early since i finished my work very early..

The same day at around 6 pm she had developed fever and chills and her whole body was covered with rashes. I took her to EMC hospital and the pediatrician told me that she had a viral attack and insect bite.

Due to high fever she is on antibiotic and other drugs to reduce her fever and skin rashes. Later on I came to Know that the infection and the rashes happened due to your day care center which was completely unhygienic and with out my permission, you had allowed my daughter to play in the water pool which is highly unhygienic .

Almost one week my daughter had been suffering with high fever/skin infection and cough.I took leave almost a week and took care of her. After all this happening to my child, you haven't even inquired why the child hadn't come to the day care for days. Is this the responsibility and the quality of your center?

After a few days, I had visited your Office and informed you to check the premises.

I was shocked to see the places where they clean the children. Such as the toilets and the nearby areas which was very dirty..

The place where the children was sleeping are even more dirty, and the water pool contained many insects and other such creatures inside the pool.

I had explained you the incidents and then also, you had taken these reasons in a very causal manner.' While you had taken my reasons very casually, the supporting staff who overheard these conversations was laughing in an insulting way..

I need to know in this corona situation, how can you allow my child to play in the water splash pool?

Did I confirm you or did you call me  to take the permission? Since I didn't send any bath towel or supporting items, how can you allow her to play in the unhygienic water in this situation.

Since she is sick and no one is available at home to take care of her and I had send the paid slip through my driver and you are instructing him to inform your rules and regulations to him.

Since my communication/transactions  was with you, I had asked you to deduct the amount for 3 days and settle to the balance amount and you told me to meet the director.

Because of your negligence and the ignorance/unhygienic child care from your organization, me & my child had suffered a lot.

Kindly deduct 3 days of the fees and settle the amount immediately. Otherwise I will approach the health cell/Judicial door with evidence to take the action against your organization.

Dr.Sheela George Kandathil

Associate Vice president

9880931484
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